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Claims 1-27 are canceled. 
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c t! eOs^u'd vr oiled) ire method of Jam 'u-lniw ui ;a lj= 
c&che;.and 

wherein storing queries includes storing one or in ere query field;-; lot airline name, flight 
iiirnbe >! i ion destination, date of querv traveler nationality point fpm base frequen 
flyer- states and seller data. 

30, (Previously Presented) The method of claim 28 wherein storing answers further 
comprises: 

storing i v or more nse iJi's for huofo -i eodes m i mi >,{' t- and 
assigning a data parameter to the stored answer wherein assigning includes one or more 
r 1 >eters1 rtimc date source and user characteristics. 

3 :1 . (Currently Amended) The method of claim 28 2-9 wherein detemiirang whether at. 
ic.ri some .-l he sold- m a v, $ed query matches the user's scat availability query further 
comprises: 

,N, M»^ - si > i i ,et> mto quen Odds, and 

t que fields oi die availability query to the quep eld ?to < d in the cache 

database. 

32. (Currently Amended) The method of claim 28 -34- wherein matching further 
comprises: 

exactly matching the query fields in the availability query to the query fields of a query 
Mere*, he ^n , n tse 
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33. {Currently Amended) The method of chum 28 34 wherein matching furiher 
comprises: 

approximately matching the query fields in the availability query to at least some of the 
query fields of a query stored in the cache database, 

34. (Currently Amended) "The method of claim 28 3-0 wherein 4efef^imt3ig-wh#iter'iie- 
R^W-^mv^ 

emwpafmg-tbe-trme pai : a^i^He-tt-#tfe^M iirtW, #H*teesk»W time I <. i*g <-. pr«s«t4H«e 

pe*h%h 

i*k ^ ! tn. n s ^ _ n n < 'hm 

a 1 -m <, 'en : a mchalo- a Koemae rum mmcm d gon'hm - md m\eat< mame e^ 

system;. 

si i j j ) ! _ v v wd m n fv _> t s hi iis v f >h! 

Moom> m _ n \ w , > j w i ! > - i i . , nht\ p sedmtm 

35. (Currently Amended) The method of claim 3d wherein determining whether the 
removed answer is not stale further comprises: 

retrieving a time stamp parameter corresponding to the retrieved answer; 
determining a threshold time; and 

comparing the time stump parameter to the threshold time. 

36. (Previously Presented) The method of claim 35 wherein determining a threshold time 
further comprises; 

determining j tl reslmjd time according to one or more quen factors, said quer> factors 
including a date of a flight, an origin of a flight, a destination oi a flight, a time o1 d ght, a da} of 
v p< h e of tin plane u ctua inswer to a completed qucr> hi the 
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i 1 i s ua! answer to tpleted query that do* J 

availability query. 

37. (Currently Amended; The method of clam; 28 wherein returning the retrieved answer 
ei aasweps; « any, as the predicted answer to the user's sea- availability quer\ farther comprises: 

determining that the retrieved answer from the cache database is stale: 
v un s e reh eved answet as the predicted answer where the pi dictet inswe 
aphides a confidence factor corresponding to the predicted answer: and 

accepting the predicted answer, or not. based on the confidence factor. 

38. (Previously Presented) The method of claim 37 wherein the confidence facto? 
indicates the answer to the scat availability quers is based on n aetua t « received in 
response to an actual availability query. 

39. (Previously Presented) The method of claim 37 wherein the confidence factor 
indicates the answer to the seat availability query is true or false to indicate availability, or not, 
oiai'ue ^ *■ v. f i >a->c 

* x s ! ^ dl hen ethod >i da { k a 

indicates the answer to tin: seat availability query is within a certain estimated probability. 

41. (Previously Presented) The method of claim 37 wherein the confidence factor 
indicates a qua! ao\c neesew of scat .n adalnht} 

I Previous! \ hvs.jntec.5 i je method of claim 3? wherein returning iht reh c ed 
answer as the predicted answer including a confidence factor corresponding to the predicted 
answer further comprises: 
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predicting the confidence metoi from previous!) completed seal avaUabiliQ queries in 
response to a request for a confidence factor. 

43. (Previously Presented) The method of claim 42 wherein predicting produces a 
confidence factor according to a model using historical booking data as a factor in the model 

-4 >re\ t Presented) The method of claim 43 wherein the hisu » > king data 
inch cs neo nor< < tegories j s bo k i rates tec-, ding u ! - boo! i icconling ti 
on s 1 iokicitd, t^ honLngmte dMOtong so n. ai* \k ' >\ i _ 

^ NOvi 1 > <. 5 ! U uuilh. ^ > IK x I i i J i. on 

extraordinary events. 

45. (Previously Presented) The method of claim 42 wherein predicting produces, a 

c- niukm e feetoi according to a model using as a faetoi in die mode! a threshold time, which if 
lapsed, indicates that the retrieved answer is considered stale. 

46. (Previous!} Presented) The method of claim 45 wherein the threshold time varies 
ovc! i k psin f v 

47. (Prev iously Presented) The method of claim. 45 wherein the threshold time is a pre-set 

time. 

4\ t v i. i i i i d n ! ji ^ sicsh 1 t t," 

t i t ime an airline is expected t< s 

,o aiiabnU\ 0 \ 1 i . per hoof ma c<<de 



Claims 49-55 are canceled. 
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56. (New) A computer program product residing on a computer readable medium for use 
s ! ! 1 i i s i pt dietx i i i H 

query I <n a user, the computer program product comprising instructions lor causing a computer 
to: 

retrieve a store se rom a cache th f usability que and mswes < 

seat availability queries stored from previously completed seat availability queries sent to 
o. -ume n ; ■> \gc i eni s sieu s 

determine whether at least some fields in the stora at availabilit « uffieienth 
match correspond ng fields in the user's seat availnbiith quer\ ; 

retrieve m answer corresponding to the stored query matching the seat availability query 
from the cache; 

determine whether the retrieved answer is not stale; and. if the retrieved answer is not 

stale, 

return the retrieved answer as the predicted ansvi e» to the tser's su* < 

57. (New) The computer program product of claim 56 further comprising instructions to: 
s ! ■> 1 i rs fn previm < i >le t 1 v. * i >ility queries in the 

ehc t o iti isi o.k i.,jcr\ u i\ ii m m< no, il t tumbe 

■> 1 vhs . N i hai quu \ . traveler nationality point t nirohas* req u en I fives 

.Status, and seller data. 

58. (New) The con mtei srogram product of elai t ciionsto 
store hooking codes and booking counts for answers; and 

ssignad * me t e stored ins vei vith i i parameters in 
one of time, < at source and user c ia aete istics 

Sv. (New; The computer program product of claim 56 wherein instructions to match, 
Hi 'Ki u>n\r v ^'Ul 1 In m 
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e.\ucU\ match the u :e } \\K ::. the e m mow .;uer\ m the uuer> herb a cue; 
stored in the cache database. 

60. (New) The computer program product of claim 56 wherein instructions to match, 
further eompri ;e ; instruc t ores to: 

approximately match the query fields in the availability query to at least some of the 
query fields of a query stored in the cache database. 

61 . (New) The computer program product of claim 50. turtlje awnprist 

send an actual availability query to an airline availability system thai includes a revenue 
management algorithm and inventory nianagemem system 0 she retrieved answer is sUie, 
. i ansu cr receix ed from the airline availability system to the user; and 
store the actual answer and query in the cache database of the availability predictor. 

62. (New) The computer program product of claim 56, wherein instructions to determine 
whether the retrieved answer is not stale further comprises instructions to: 

retrieve a time stamp parameter corresponding to the retrieved answer; 

compare the time stamp parameter to the threshold time. 

63. (New) The computer program product of claim 56 wherein instructions to determine a 
threshold time , rs , tra ti m tu; 

determine a threshold time according to one or more query factors, the query factors 
including a date of a flight, an origin of a flight a destination of a Slight, a time of flight, a day of 
'o\i per ilight a si/c o; the aupl me. ;m teluai au-we; ;o a eo npleted query fn.a match*."- the 
^' Mil in |ar mo e m i > ,-\\ct to a compkt Tw Ooe- a muatch the >e0 

availability query. 
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64. (New) 'The computer program product of claim 56 wherein instroctians to 
returning the retrieved answer as the predicted, answer to the user's seat availability query further 
comprises instructions to: 

i . ! ! trieva swei fron he each x s h ise 
return tht es.neved answes as the predicted ans'^c; where ; ic prodicmd .em^cr includes a 

accept the predicted answer, or not, based on the confidence factor. 

65. (New) The computer program product of claim 64 wherein the confidence factor 
indicates the answer to the seat availability query is based on an actual answer received in 
response to an acta a i availability query. 

66. (New) The computer program product of claim 64 wherein the confidence factor 

in . scutes 1.1 m • an m er U > the scat a\ ailabi iit> que/ y is true or false to indicate availability, or not. 
of a predicted answer in the cache database. 

67. {New } Hit computer program product of chum 64 v«\cietr the an l .. , *< kv 
indicates the answ er to the seat a\ ai lability query is within a certain estimated probability 

68. (New) The computer program product of claim 64 wherein the confidence factor 
indicates a qualitative measure of seat availability. 

69. (New) The computer program product of claim 64 wherein instructions to return the 
ret ieved snswe; is the predicted answei including a confidence factm com sp< n ling i th< 
predicted answer further comprises instructions to; 

predici the confidence factor from previously completed seat availability queries 
response to a request for a confidence factor, according to a model using historical booking data 
as a facto, m the odd 
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70. {New} The computer program product of claim 69 wherein instructions to predict 
> 1 v idcnce factor acc Hn 1 todel using as a facte c < c 

u v noul n moV ( i I k U >_ _C c \s \ v 

f\ < - i ,n\f cn f pt \nb.n t predteLd no ^ ^ ^ * 

availability query from a user, the computer system comprising: 
a processor; and 

a computer readable medium storing a computer program product comprising instructions 
for causing h >. n nfi f '•■ 



iruv ^ < <- { it"* stored turnip*, s v, so u ^> i 

queries sent to revenue management systems; 

5 t * v whcihc! at least some fields m the stored sea availability query 
sufficiently match corresponding fields in the user's seat availability query; 

retrieve an answer corresponding to the stored query matching the seat 
availability query from the cache; 

he! it the re rieved mswer is rt stale d t rieved answc is 

notstaie, 

retun 1 e rctx o ed answe as thepicdKttd answei to th ssei eat m til ibi i s 

query. 

72, (News The computer of claim 71 wherein the computer program product further 
comprises .instructions to: 

e qu h i v. 1 ^ e> m >n oush complete eat a b ies in tl 

cache wrth the queries including at least one query fields of airline name, flight number, 

K ■. t\\ i Ak'o ' on it,i ki j moti n pc> n I > a i «. wqt U 1 
status and seller data. 



retrieve a stored query from a cache that stores se 
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73. (New) The computer of claim 71 wherein instructions to match in the computer 
prop-am product further comprises instructions to: 

exactly match the query fields in the availability query to the query fields of a query 
Sto d in the c e da >as< 

74, (New) The computer of claim 71 wherein instructions to match, in the computer 
program product 0l\ comprises instructions to 

approximately match the query fields m the aval i |uc east some o the 

query fields of a query stored in the cache database, 

75, (New) The computer of claim 71 wherein the computer program product further 
comprises if ' 

send an actual availability query to an airline availability system that includes a revenue 
ni.magemcni atomism and inventory management system if the retrieved answer is stale; 
return the actual answer received from the airline availability system to the user; and 
store ! us I querj nth iche latabase * it \ nitty pi dictor. 

76. (New) The computer of claim 71 wherein instructions to returning the retrieved 
mswei i the > dieted nswer t< the users sea! rvailabiht) men further compj jes instmctions 

to: 

determine thai the retrieved answer from the cache database is stale; 
return the retrieved answer as the predicted answer where the predicted answer includes a 
confidence factor corresponding to the predicted answer; and 

ccept thi » die ed \ swei < not base ion th< confident i t 
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7 " ( New) Fhe compute; o.i claim 76 wherein the confidence factor indicates the answer 
to the seal availability query is based on an actual, answer received in response to an actual 
availability query. 

78. (New } The computes ofciaim 76 wherein the confidence facto; indicate* the answer 
to the seat a\aibbiht> querv is true r false to indicate - I i h 1 \ <> > .*f y > u 1 ^ I ar> ,u 
in the cache 

79. (New) The computer ofciaim 76 wherein the confidence factor indicates the answer 
to the a ,ii e \ is u Si i > cnat i v-tn 1 1 o » oil he 

"•p tNew ! U v. ) s s 'K an ~ > \ h> i \ ^ d '< nu ^ a t's t ^ 

n mo he. e land < 

8L (New) The computer ofciaim 76 wherein instructions to return the retrieved answer 
it p ee. I eil an< v ct including u confidence factor corresponding to the predicted answ er 
I t nu ^ e 1 < i e " 



< ponsc o a request, for a dent facto! according to a nov >. > i x>ok * v u 

as a factor in (he model 



idenee factor from previously completed seat availahi 



° v x fht npi v t el im wherein die instructions ^ ic produces ! 
confidence facts according ti nodel using a a factor the del a hires » nne which ii 
Ia;woe, indicates tha She retrnved answer is considered stale. 



